
UNANNOUNCED VISITOR 
WORKFLOW 
This guide will illustrate how the unannounced visitor workflow is 
put together.
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The process: 
In the event of an unannounced visitor, the voice clearance option 
can be used to allow the visitor access to the premises. 

1 The visitor vehicle arrives at the security gate 

2 The visitor won’t be able to supply a PIN code to the guard, which 

in this case voice clearance needs to be done 

3 The guard presses the phone icon next to the PIN field 
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4 All the residences in the estate will be listed and the guard can 

search for the relevant residence 

5 Once the residence has been selected, it will display the residents 

listed with that specific residence 

6 The guard can select the resident to phone to provide the voice 

clearance to the visitor 
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7 An outgoing call will initiate to the resident, when they approve the 

visitor, they can press the ‘9’ key on their cellphone to allow 

access to the visitor 

8 This will prompt a PIN code to the device and all the fields will be 

marked green and the guard can scan the Access Point to allow 

the visitor access to the premises 

9 If the resident do not allow access to the visitor, they can press 

the ‘#’ key on their cellphone which will prompt the device that 

access has been denied and the process can’t be completed 
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10 If the visitor is granted access, the PIN code provided from the 

voice clearance process will be autocompleted 

11 The guard scans the ID book, ID smart card or Driver’s Licence of 

the visitor, as well as the vehicle licence 

12 The visitor’s name will be pulled through from their identification 

and the visitor’s cellphone number needs to be entered 

13 The residence field will be autocompleted from the PIN 

code/Voice clearance process 
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14 The next step is the guard needs to scan the tag which 

has been issued to the visitor, if applicable 
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15 Once all the fields have been completed, there will be green tick 

marks next to each of them 

16 The guard can now scan the Access Point to allow the visitor 

entrance to the premises 

The visitor needs to present the tag again to the guard in 

order to be exited from the premises, if applicable 
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Mail : 

Web : 

Tel : 

info@syscontrol.co.za

www.syscontrol.co.za

086 111 4453

Get in Touch

SOUTH AFRICAN OFFICE
Block C, Northlands Office Park

189 Olympic Duel Avenue

North Riding

Randburg
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