
PEDESTRIAN WORKFLOW 
This guide will illustrate the pedestrian workflow.
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1 The pedestrian contractor arrives at the security gate 

2 The guard will enter the PIN code provided and scan the 

ID book or ID smart card of the contractor 

3 The visitor’s name will be pulled through from their 

identification and the visitor’s cellphone number needs to 

be entered 

4 Press on the ‘Resident’ field to select the relevant 

residence where the contractor will work that day 
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The process: 



5 Press on the ‘Transporter’ field to select the relevant 

transporter associated with the contractor 
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6 Once all the fields have been completed, there will be 

green tick marks next to each of them 

7 The next step is the access ticket will be printed for the 

contractor and they will be allowed access to the 

premises 

The contractor can gain access via the Turnstile gate 
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8 The contractor needs to keep the printout in order to supply the 

guard the PIN code to allow them to exit the premises again 
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The last step is when the guard scans the Access Point and 

then it activates the PIN
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Get in Touch 
SOUTH AFRICAN OFFICE
Block C, Northlands Office Park 

189 Olympic Duel Avenue 

North Riding

Randburg

Mail : info@syscontrol.co.za

www.syscontrol.co.za

086 111 4453




