
Our Facial Recognition function ensures clear identification of all visitors and

residents for easy, quick, reliable and convenient access and exit to controlled

access points.

ACCESS CONTROL APP
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Facial recognition
process explained
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ALLOW FOR FIRST TIME ACCESS BEFORE ATTEMPTING FACIAL REGISTRATION
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Invite Contact/number
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Choose a contact from your address book and send them a visitor booking. Invite a 

visitor via your address book or by entering their respective contact 

detail/telephone nr. 

PRIOR TO THE VISITOR’S 

FIRST ACCESS, THE PROFILE 

CAN BE COMPLETED BY 

ADDING A SELFIE/PROFILE 

PICTURE.



Schedule Regular 
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This allows residents to pre-approve and grant access to visitors. The visitor can 

then become a regular visitor.  Using this option allows you as the booker to upload 

the visitor selfie/profile picture.

The prospective visitor will 

also be notified to upload and 

update their own profile 

picture/selfie.



Select the pre-booking tab

Select the option to notify the selected 
regular as to upload their own selfie/profile 

picture
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B
As per the add regular 

section, choose the correct 
option

A
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Choosing the preferred communication 
type. Refer to page 6 of this manual for 

further steps.

C
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If you have the visitor’s profile picture 
at hand. Click on the facial image and 

follow the steps

A

Select the correct source for uploading 
the picture. Via your phone’s gallery or by 

taking a picture with your camera.

B

ENABLE BIOMETRIC ACCESS 
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Select the correct source for the image 
and VALIDATE the image to ensure 

clear identification
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On receival of the message. 
Your phone’s browser will open 

the upload dashboard.

A
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info@syscontrol.co.za

Get in Touch

SOUTH AFRICAN OFFICE
Building C, Northlands Office Park

189 Olympic Duel Avenue

North Riding

2160
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