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k. Visit jement

P ZA +27

This number will be used to verify your account.

s

“Openltem” Would Like to
Send You Notifications

Notifications may include alerts,
sounds and icon badges. These can
be configured in Settings.

Don’t Allow Allow

Getting Location....
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P ZA +27

This number will be used to verify your accou B 7A+27 823229441

This number will be used to verify your account.

Requesting OTP...

-34.061410, 18.8378348

Version 5.12.18




If you have not received your OTP after 5 minutes,
please check that your mobile number is correct
and try again,

all4c @)

20:3371

Pre-Book

Invite Contact...

Invite Cellphone Number...

Future Booking...

Advanced Booking...

=
Registered
Your Device has now been linked

your profile.

E (0]7¢

é Group Bookings ...

Sent 00:17 ago.

If you have not received your OTP after 5 minutes,
please check that your mobile number is correct
and try again.

From Messages

60841
2
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Invite Contact:

Invite Cellphone Number:

Future Booking:

Deliveries & Collections, Pickups:

Regulars:

Group Bookings:

Pre-Book

Invite Contact...

Invite Cellphone Number...

Future Booking...

@ Advanced Booking...

Deliveries & Collections, Pickup...

Regulars ...

Group Bookings ...




Pre-clearance codes are issued for visitors who need a single entry
and exit to the premises.
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Help

Invite Contact...
Invite Cellphone Number...
Future Booking...
@ Advanced Booking...
eliveries & Collections, Pickup...

| Regulars ...

N 4

Group Bookings ...

Invite Contact/number

Choose a contact from your address book and send them a visitor booking.

Track who is entering and exiting the estate. While many estates and corporates

verify residents, residents are not your main security concern.

Invite a visitor via your address book or by entering their respective contact

detail/telephone nr

\

=4

www.syscontrol.co.za/vpass
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< Regulars Visitor Pre-Book Pre-Book Cancel
Load Details from Address Book Invite Contact...

FULL NAME OF VISITOR
Invite Cellphone Number...

MOBILE NUMBER [Eest Future Booking...

»} ZA +27

Visitor

EMAIL ADDRESS
Enter Cellphone Number

‘ >= ZA+27‘

COMPANY NAME

Private
( OK Cancel

5o i
Do you know the visitor details? & Group Bookings ..

Either the “Contact Number " or “Email Address”
is required. On requesting details a link will be sent
to your prospective visitor to fill their details. Once
completed, an additional visitor will be displayed
under the visitors screen, allowing you to activate
the visitor for a given date time period.
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Pre-Book

Invite Contact...
Invite Cellphone Number...

Future Booking...

Enter Cellphone Number

‘ > ZA+27‘

( OK Cancel >

& Group Bookings ...

Invite Cellphone Number...

Future Booking...

Advanced Booking...

Deliveries & Collections, Pickup...

Regulars ...

Message

Sharing

WhatsApp

Cancel

New Message Cancel

Lodewyk Loubser @

Vodacom OTP: For security
reasons, do not share One-Time
PINs with anyone. We will never call
to ask for your OTP. To see your
upgrade status, use OTP 1806.

Vodacom: Hello Lodewyk! Your next
upgrade date is 30 MARCH 2021.
Remember, our agents will never
ask for a One-time PIN. Stay safe.
Don't give anyone your OTP.

Temporary pin 552261 valid for 1
Entry and Exit to visit Lodewyk
Loubser at KONEKT Demo valid
until 25 Aug 23:59 PM.

Present link and Driver's License to
security
https://go.openitem.online/
d75cl1add

qwer rtyuiop
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Help

Invite Contact...
Invite Cellphone Number...
Future Booking...

@ Advanced Booking...

Deliveries & Collections, Pickup...

\ e_»,i‘lﬁ Regulars ...

O

Group Bookings ...

Future Booking

Plan your day or week with the future book function. Generate a pre-cleared
code for prospective visitors. Display a calendar where you can choose the date

in the future you want for the visitor booking

Select a date, contact detail and grant access.

www.syscontrol.co.za/vpass
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Future Date

24  August

V PASS

VISITORS MANAGEMENT

all 4G @)

Pre-Book Cancel

Visitor

Pedestrian

Cancel Search contacts

0 contacts selected

Q Typ

CHVIODVOZErXc—-—IO0OMmMOUO®>



Invite Cellphone Number...

Future Booking...

i'!]'i’ Advanced Booking... 2

@ Deliveries & Collections, Pickup...
Regulars ...

Message

Sharing

WhatsApp
New Message Cancel

Cahcel Lodewyk Loubser @

Vodacom OTP: For security
reasons, do not share One-Time

PINs with anyone. We will never call Temporary pin 552261 valid for 1
to ask for your OTP. To see your . P
upgrade status, use OTP 1806, Entry and Exit to visit Lodewyk

Loubser at KONEKT Demo valid

Vodacom: Hello Lodewyk! Your next

upgrade date is 30 MARCH 2021. Untll 25 Aug 23:59 PM.

1 Remember, our agents will never Present link and Driver's License to
ask for a One-time PIN. Stay safe. =
Don't give anyone your OTP. security

https://go.openitem.online/

Temporary pin 552261 valid for 1 d75c1a4d
Entry and Exit to visit Lodewyk

Loubser at KONEKT Demo valid
until 25 Aug 23:59 PM.

Present link and Driver's License to
security
https://go.openitem.online/
d75c1a4dd




Booking a delivery/collection

Pre-Book

Number Entered
® 21:00 &, 27823229441

You need to fill in the ‘Deliveries & Collections’ form on the App if you expect

Invite Contact...

a delivery or collection.

Invite Cellphone Number...

FreERslgs This will ensure that the guards at the main gate can look up the delivery

@ Advanced Booking... and/or collection, and the process is streamline.

* Pick-up: Uber / Taxify
» Collection/Delivery: DHL / RAM / Courier Guy / Mr Delivery / UberEats

» Service: Windscreen Repair / Plumber / Electrician

IMPORTANT: This feature may only be used for Unknown Visitors such as

examples mentioned above. It is not permitted for Personal Visitors.

www.syscontrol.co.za/vpass 14



V PASS

VISITORS MANAGEMENT

21:037

Pre-Book

Number Entered
® 21:00 & 27823229441

Invite Contact...

Invite Cellphone Number...

Collections & Deliveries...

Would you like to schedule a
Collection, Delivery, Service or

Pickup (Uber,Bolt etc)?
C
*** Please Note that this feature may
only be used for Unknown Visitors

such as examples mentioned above.
It is not permitted for Personal
Visitors. ***

‘ Cancel Continue

E
ﬁ Group Bookinas ...

Cancel

Type of Visit

21:047

Collection { Back Deliveries & Collections

TYPE OF VISIT

Collection

NAME OF COMPANY

CCD Couriers

REFERENCE NUMBER (OPTIONAL)

ref1234

START DATE

2020-08-24

END DATE

2020-08-25

ail 4G @)

Done
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{Back Deliveries & Collections  Done

TYPE OF VISIT

Collection

NAME OF COMPANY

CCD Couriers

REFERENCE NUMBER (OPTIONAL)

ref12” ~

Successful Booking
START Temporary pin 827912 valid for 1
Entry and Exit to visit Lodewyk
202( Loubser at KONEKT Demo valid until
25 Aug 23:59 PM

28 OK Share

2020-08-25

Invite Cellphone Number...

Future Booking...

Advanced Booking...

Deliveries & Collections, Pickup...

Regulars ...

Message

Sharing

WhatsApp

Cancel

awlldG @

Pre-Book Help

Number Entered
552261
O 21:00 & 27823229441 -

Collection CCD Couriers R...

©21:.04%

Invite Contact...

Invite Cellphone Number...

Future Booking...

Advanced Booking...

Deliveries & Collections, Pickup...

Reaulars ...



= Regulars

Help

Invite Contact...

This allows residents to pre-approve and grant access to visitors. The visitor can

Invite Cellphone Number...

then be a regular visitor. Once the system recognises that the visitor qualifies as

Future Booking...

@ Advanced Booking...

eliveries & Collections, Pickup...

a previous visitor, are you allowed to give that visitor, regular visitor access.

Create a new visitor and supply required detail such as ID nr, ID/Passport and

\ e_»,i‘lﬁ Regulars ...

O

photo. Alternatively the prospective user will add their own detail in order to

Group Bookings ...

qualify.

a Guest that have gained prior access or have access your estate in the past.
In order to book a regular, the specific visitor must have visited you before and

accessed the estate via the security guard entrance.

www.syscontrol.co.za/vpass 17



=+ Add Regular...

Prospective Visitors

Existing Prior Visitor

Cancel

12:197

Cancel

£

Add Regular

S BRUWER
79121 O######H#

12:207 all 4G @)
Cancel S BRUWER Save
MAX DURATION OF SCHEDULE 60 DAYS

Start Date 2020/08/25

End Date 2020/08/26

Repeat

After Hours

Saved
Visitor Schedule Updated

OK
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Help

Invite Contact...
Invite Cellphone Number...
Future Booking...
@ Advanced Booking...
Deliveries & Collections, Pickup...

| Regulars ...

N 4

Group Bookings ...

Group Bookings

Having a party or need to grant access to more than one person. The group
booking offer a hassle free function for users to grant this.

Simultaneously book between 5 — 10 people from your address book and send
them each individual booking request in 1 process.

www.syscontrol.co.za/vpass

21
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Pre-Book Help

INUIeIl Clitereu

552261
© 21:00 & 27823229441 ez

Collection CCD Couriers R...
@21:04%

Invite Contact...

Invite Cellphone Number...

Group booking
Having a party?
You may use Group Bookings when
inviting between 5 and 10 people.

Continue

@ Deliveries & Collections, Pickup...
Regulars ...

. Group Bookings ...

5

Collection CCD Couriers R...
©21:04% oD

Invite Contact...

Invite Cellphone Number...

Future Booking...

Advanced Booking...

Deliveries & Collections, Pickup...

o
O
@

Cancel Group Booking Date Done

25 August 2020

Cancel Search contacts

0 contacts selected

Select

A
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E
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G
H
1
J
K
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M
N
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P
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T
)
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w
X
Y
4



Search contacts

Cancel

0 contacts selected

CHUVIPRLUVOZErR«—-—IO0OTMTmMOO®>»

ull 4G @)

Pre-Book Help

NUITIREI Il U
552261
@ 21:00 & 27823229441 ss228L

gt)zlit?g:tn CCD Couriers R...

® 11:19 & 0860223220

© 11:19 % 0114706600

01 Successful Booking
4 Visitor Invitations Sent by SMS

Q1 OK

Invite Contact...

Invite Cellphone Number...

all 4G @)
Pre-Book Help
Number Entered
552261
® 21:00 & 27823229441 =D

Collection CCD Couriers R...

©21:.04%

475073
O 11:19% 0860223220 D

® 11:19% 0114706600

[ 121935

@ 11:19% 0861433552

506967
O 11:19% 0126568608 @D

Invite Contact...

Invite Cellbhone Number...
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In case of an emergency alert security
at 0721328231

Press and hold to send Panic

Location accurate within 5 meters.

E——

The Red SOS Panic Button can make a real difference when you need it the
most. In critical situations, in which every second counts, one simple button push

means information, ultimately ensuring that you receive the help you need.

The function offers users safety guidance in unknown environments (using a

GPS option) and helps people feel confident and safe when moving or working.

www.syscontrol.co.za/vpass P



Inbox

Mark All Read Inbox

Courtesy (1) G

Communication related to the app / HOA can be located in the Inbox.

There are various categories within the inbox: All / Courtesy / General / Promotions

Unread messages are indicated with a blue dot.

Click on the relevant message to read it and for more information

Notifications of visitors entering and exiting the estate
Panic messages

Support tickets logged and feedback there

Any HOA related messages

www.syscontrol.co.za/vpass 25



Courtesy

21:06 7

Mark All Read

Courtesy (1)

General (2)

Promotions

General

Mark All Read Inbox

Courtesy General Promotions

Support Ticket #141 - Invest... ¢4y
N

#141 Support Ticket - Logged T¢sd2Y

Prospective Visitor Approved Tesday

2020/04/06

2020/04/06

Promotions

Mark All Read Inbox

Courtesy General (1)

101

Promotion on Fibre

Promotions (1)

12:32




Settings

Registration Details

Notification Preferences

Vehicles (0)

Location

all 4G @)

Sign Out

Settings

The settings on your app, indicates the following:

Name of the estate where you reside
Stand number
ID number (if included in HOA set up)

Cell phone number

Emergency, Bulk, Promotions, Enter, Exit

» Toggle to switch off the notifications you don’t want to receive

www.syscontrol.co.za/vpass
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Settings

Vehicles (0)

Location

Device Settings

Email Preferences

Passcode

Rate App

Settings continued...

If enabled, shows the preferred email address to which email notifications will be sent

to

Shows the vehicles registered and linked to your stand number

Shows your registered location which will be used if you should use the panic button
Should you be linked to multiple residences, it will be indicated under this heading

Shows the app information

www.syscontrol.co.za/vpass 31



Get in Touch

Block C, Northlands Office Park
189 Olympic Duel Avenue
North Riding

Randburg

086 - 111 - 4453
info@syscontrol.co.za
011-796-5000

www.syscontrol.co.za

www.syscontrol.co.za/vpass

Systens Control Integration 58
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