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Visitor Management Solution (VMS) through 
the GLOPortal CMS :- 

GLOVent is proud to present an unique, first-of-its-kind, Visitor 
Management Solution (VMS) that interfaces directly with our 
GLOPortal Community Management System (CMS). 

The GLOPortal VMS consists of the following portions :- 

- The Member Module: The member module is used by the 
Community Members to pre-clear and 
manage their visitors. Members can do this 
through either a SMS system, the GLOPortal 
web portal or the GLOPortal member 
smartphone application (available to 
members on both iOS and Android). 

- The Gate System: The gate system 
consist of the gate application that runs 
on any android device and the gate 
hardware. The gate application can be 
installed on either a dedicated scanning 
device or an Android smartphone like a 
Samsung or CAT rugged phone (in which 
case the phone’s camera will be used for 
scanning purposes). The gate hardware 
provides the interface to the gate booms 
or gates to ensure the VMS system works 
with the estate’s current systems. 

- Admin Interface: The admin interface is the ‘backend’ 
accessible to administrators through the GLOPortal CMS. The 
admin interface offers extensive management and reporting 
options to system administrators, available 24/7 from any 
device connected to the internet.  
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Benefits 

The GLOPortal VMS is an unique 
solution, interfacing directly with 
the GLOPortal CMS. This results in 
benefits including: 

- a single interface for members, 
available directly through the 
estate web portal or member 
community application. 

- a totally integrated solution, 
linking directly to the central 
CMS database. 

- a hardware flexible solution, 
with the Gate App potentially 
running on any android device. 

- extremely easy to use for both 
members and guards - simply a 
‘few clicks’ on the mobile apps. 

- a fraction of the traditional 
access control solution’s costs, 
with no need to buy expensive 
scanners. 

- Support and relationship 
management through the 
international GLOVent network. 

Pricing Models: 

Competitive pricing options 
exists, that include software and 
hardware, where the hardware is 
either purchased outright or 
financed.
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Typical Visitor Access Control Procedure 
GLOVent believes that visitor access control should consist of two portions; permission verification and 
visitor identification. 

- Verification: During the verification phase it should be confirmed / verified that the visitor has rightful 
purpose to access the community. The GLOPortal VMS offers either a pre-clearance option (using a 5 
digit pincode) or a voice-clearance option (where the member is called to verify if access can be 
granted to the visitor, while the conversations are recorded and stored for future reference). 

- Identification: We believe visitor identification is extremely important, even if the person has been pre-
cleared. The GLOPortal VMS identifies the visitor and his/her vehicle through the scanning of his/her 
drivers license and his/her vehicle license disk. Photos can also be captured if any of the information 
cannot be scanned for whatever reason. All the captured information are uploaded to a central server 
available to administrators in realtime (subject to internet connectivity) for reporting and other 
purposes.  

The typical visitor access control process flow are highlighted at the end of this document. 

System Component Description :- Member Module  
The member module is used by owners/residents (community members) to clear and manage their 
visitors. Members can access the module through either the GLOPortal smartphone application 
(available on iOS and Android) or through the GLOPortal web interface / portal. Features of the member 
module include :- 

- Visitor Pre-Clearance: Visitors can be easily pre-cleared through the member module. This can be 
done by either typing in the visitor’s mobile number or by selecting the person directly from the 
smartphone phonebook (on the mobile application). The pre-clearance code is then shared directly 
with the visitor through either sms or instant messaging like WhatsApp. The code is sent to the visitor 
both in 5-digit pin format and in a barcode format that can be presented to the guard at arrival. 

- Contractor Pre-Clearance: Ad-hoc contractors can be cleared in the same way as visitors as described 
above. 

- Regular Visitors: Visitors that have been invited and cleared successfully previously can be added as 
regular visitors for easy invitation in the future. Repeat visits for regulars can be ‘activated’ with the 
simple flick of a button. Visit schedules can also be created for regulars, where they can for example 
enter and exit the estate for a month on Mondays, Wednesdays and Fridays, working hours only. 

- Visitor Management and History: A history of pervious visitors is kept for easy reference. Pre-clear 
codes assigned to each visitor is displayed to the member should the visitor loose his/her code. 
Codes can also be resent or deactivated from this screen. 

- Courtesy Notifications: Courtesy notifications is sent to the member when his/her visitor enters and 
exit the estate / community. All notifications are sent as in-app messages if the member have the 
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member app on his/her phone. In cases where the member does not have the app, notifications are 
sent via sms.   

System Component Description :- Gate System  
The gate system is a combination of the hardware and software used to manage visitor access at the 
community entrances (gates). The gate system is loose standing and operates without the need or 
requirement to interface with any other access control systems (although this can be done if so 
required). The gate system consists of the following modules, offering the following functionality :- 

- Gate Application: The gate application is the software used by the guard to manage visitor access at 
the gate. The gate application is an Android application that can in theory run on any android device 
(please see guard handheld device below for more details). The Guard Application offers the guard 
the functionality to :- 

- Verify visitor pre-clear codes: Visitor pre-clear codes can be verified by either typing in the 5-digit 
code or by scanning the visitor barcode. 

- Identifying the visitor: The visitor can be identified by scanning his/her SA driver’s license or Identity 
Document. Photos can also be taken of the visitor. 

- Identifying the visitor vehicle: The visitor vehicle can be identified by scanning the vehicle license 
disk or by taking photos of the vehicle and/or the license plate. License plate recognition is applied 
to plates where the vehicle registration number is extracted from the license plate software. 

- Additional information recording: Additional information like the number of occupants in a vehicle 
can be recorded and referenced when needed. 

- Triggering the opening of the gate: The gate app can trigger the opening of the gate on condition 
that all required verification actions have been completed. This removes the human element in 
deciding if and when to allow access to a visitor. 

- Administrating access to Contractors, Emergency Vehicles and Pedestrians: Access for contractors, 
emergency vehicles and pedestrians can be administrated using variations of the standard visitor 
access functions detailed above. 

- Exit administration: The same access functionality available for entrance administration can be used 
to manage the exit process. 

- Guard Handheld Device: The guard handheld device is the hardware used by the guard to verify 
access. The Guard Handheld Device runs the Gate Application as detailed above. The device can in 
theory be anything that runs an Android Operating system. The following devices is recommended 
though due to hardware requirements :- 

- Purpose build scanners like the Chainway C400 and the Honeywell CT50: Purpose build scanners 
running Android like the Chainway C4000 and the Honeywell CT50 offers the best performance. 
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The dedicated scanning engine ensures scanning activities are performed effectively in all 
conditions. 

- Smartphones running Android like the CAT S40/S30: Ruggedised smartphones like the CAT S40 or 
S30 can be used in which case the phone camera is used for scanning purposes.  These phones are 
typically more cost effective than the purpose build scanning devices, but scanning effectiveness 
varies with external conditions (light, damp, etc) and also the phone (hardware) specifications. The 
CAT S30 specification is included as Appendix 2. Other Android Smartphones should offer similar or 
better specifications. 

- Additional Hardware: The following additional hardware is included in the solution :- 

- Gate Controller: The gate controller is hardware that interface with the Gate Application and the 
estate / community access barrier (booms, gates, spikes, turnstiles, etc.). The Gate Application sends 
a ‘gate-trigger’ signal to the Gate Controller, that then in turn triggers the relays necessary to open 
the community access barriers. One gate controller is typically proposed per gate / entrance to the 
estate and can control up to 8 devices (booms, spikes, turnstiles, etc). 

- Keypad: Keypads are offered in various scenarios where the 5-digit pincode is used to trigger the 
opening of the boom without human intervention (without the need for a guard to interact with the 
visitor). This can be used at non-manned gates, internal boom gates and as an exit procedure. 

- Wifi Boosters: A Wifi Booster is recommended at each gate / entrance to the estate. The core of the 
system is cloud based, resulting in the system being internet connectivity sensitive. Many functions 
are not available in the case where there is no internet connectivity. Many devices are fitted with 3G 
internet failover, but the preference is for a broadband connection at each gate, with a Wifi signal to 
all the devices with the help of the Wifi Boosters. 

System Component Description :- Admin Interface  
Comprehensive reporting is available to Admin in ‘realtime’ through the GLOPortal CMS admin 
interface. Reports include details on visitor’s entries & exists (date, time, who visitors are, who granted 
access and more) and exception reports like denied access (entry or exit) reports, visitors ‘onsite’ (within 
defined time limit and out of time limit) and many more. 

Exception notifications can also be setup, where for example the system sends an email to defined 
admin users of visitors onsite at a specific time. 
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GLOVent Solutions 
www.glovent.co.za | info@glovent.co.za | +27 11 568 0132 | Battler House; 28 Roos Street, Fourways, 

Johannesburg, 2125, South Africa 

The GLOPortal Visitor Management Solution (VMS) and Community Management System (CMS) is 
proudly supported by GLOVent Solutions (Pty) Ltd.  

Our main focus is to deliver exceptional value to communities through innovative solutions. 

The GLOVent Team has provided solutions to communities since 2006. More than 600 Communities 
throughout South-Africa and Internationally are currently using GLOVent’s products and services, 
touching the lives of more than 130,000 families. 

GLOVent is a subsidiary of Digitata Limited (www.digitata.com), who is an multinational software and 
services company specialising in the telecommunications industry. 
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Appendix 1: Typical Visitor Access Control Procedure 
The typical process for visitor access through the GLOPortal VMS module is highlighted below :- 
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1. Member Pre-Clear Visitor 
(optional)

• Member clears the visitor via SMS, or the 
GLOPortal web interface or mobile app. 

• The visitor receives a message with a unique 
5-digit pre-clearance code or a access 
barcode. 

• The message is shared via sms or instant 
messaging like WhatsApp.

2. Visitor Arrive at Gate
(Verification)

With Code:
• The member provides the code to the guard. 
• The guard enters the code on the gate app or 

scan the barcode, where access is verified. 
• If correct, a “GOOD” indication is given to the 

guard, including details of person booked. 
• The guard can now continue with the 

identification process. 

Without Code:
• The visitor indicates to the guard who is being 

visited. 
• The guard searches for & call the member 

through the gate app, linked directly to the 
CMS Database. 

• The member confirms if the visitor can be 
granted access by pressing 9 on his phone. 
The call between the guard and the member 
is recorded for reference purposes. 

• The guard can now continue with the 
identification process. 

3. Visitor Access
(Identification)

Person Identification
• The guard asks for the visitor’s drivers license. 
• The license is scanned with the gate app. 
• The data is recorded and stored for future 

reference. 
• Photo(s) of the person(s) can also be 

captured if required. 

Vehicle Identification
• Guard walks to the vehicle license disk. 
• The license is scanned with the gate app. 
• The data is recorded and stored for future 

reference. 
• Photo(s) of the vehicle can also be captured if 

required. License Plate Recognition is applied 
to photos of the Vehicle License Plate. 

4. Visitor Enters Estate
• If the Verification and Identification 

procedures are completed successfully, the 
system will trigger the opening of the gate/
boom. Note standard procedure will not 
allow the guard to open the boom if the 
previous processes has not been 
completed. 

• A message (in-app notification or sms) is sent 
to the member informing him/her of the arrival. 

5. Visitor Exits Estate
(various exit procedures exists and can be 
configured to the community’s needs) 
• Visitor provides code to the guard when 

arriving at the gate to exit which is verified as 
per the entry procedure. and/or 

• The guard scans the person’s driver’s license. 
and/or 

• The guard scans the person’s vehicle license. 
• A message (in-app notification or sms) is sent 

to the member informing him/her of the 
departure. 

Admin & Reporting
• Comprehensive reporting is available to Admin in ‘realtime’ through the GLOPortal CMS admin 

interface. Reports include details on visitor’s entries & exists (date, time, who visitors are, who granted 
access and more) and exception reports like denied access (entry or exit) reports, visitors 
‘onsite’ (within defined time limit and out of time limit) and many more. 

• Exception notifications can also be setup, where for example the system sends an email to defined 
admin users of visitors onsite at a specific time.
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